Managing Your Netflix Account
Your Account Link: 
This is where you can review or make changes to your account infor-mation and billing and rental history.  The following can be accessed or edited from this link:

Name and Shipping Address

Change Plan

Cancel Membership

Put Membership on Hold

Membership Terms and Details

Email and Password

Payment Method

Your Queue Tab 
This tab will give you a display of two separate queues.  The queue at the top of the page is titled: DVDs At Home; the queue at the bottom is titled: DVD Queue.

The Top Queue (DVDs At Home): This is self-explanatory.  It is a list of all DVD titles you now have “at home,” or are in transit to your “home.”
The Bottom Queue (DVD Queue): As you request DVD titles in Netflix they automatically go into this queue.  If you have less than the maximum number of DVDs you’re allowed “at home” these DVDs will be shipped to you on the same or next business day and will then go into the “At Home” queue.  

The titles in this queue are all listed in the same chronological order that you requested them.  They are also shipped to you in that order.  As soon as you return a DVD to Netflix, they will send out the first DVD listed in this queue.  If you were to return three DVDs, as soon as Netflix received them they would send you the top three titles listed in this queue.

Also, if you so choose, you have the ability to move titles up this list to any position (so they’ll be shipped sooner).     
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OBTAINING DVDs THROUGH NETFLIX
Getting Started
Go to: http://www.netflix.com to sign up for a free trial.

Select a plan (plans range from 1 to 8 DVDs “at home” [in library] at one time).
Obtain credit card from your library director to set up account.  Account must be set up in one individual’s name (i.e. Bill Baker)…not necessarily the same name as on credit card.
There are a few details that should be taken care of before you actually begin processing Netflix requests in ILLiad:

1.) Add an address for Netflix in ILLiad Maintenance.

2.) Create a custom query in ILLiad for Netflix Request Sent.
3.) Use manila folder or some other storage to keep Netflix mailing 
     envelopes.

4.) Obtain DVD cases to protect DVDs while checked out to your   

      patron(s).
Adding an Address in ILLiad Maintenance
At Geneseo, we assigned Netflix the symbol “flix.”  

The following is what we entered in the Library Name and Shipping Address fields.  These are meant to be examples only.  You should enter whatever you feel will work best for your library.

In the Library Name field we entered: Netflix

In the Shipping Address fields we entered:

GIVE THIS TO BILL

PO Box 92754

Rochester, NY. 14692-9979

Creating a Custom Query in ILLiad for Netflix Request Sent
In ILLiad, click on Edit, Edit Request, then the Custom Search tab.  Press the button to add a new condition.  

Select: t.TransactionStatus; equals; type in Request Sent.  Press the button to add a new condition.

In the second line select: t.LendingString; like; type in flix.
Click on the Save icon, save to desktop.  Whenever you wish to run the exact same search click on the Open icon (in Custom Search) and select the Query icon from your desktop.  

When your custom query opens, click enter key to display list of Netflix requests whose status is currently Request Sent.
Manila Folder or Some Other Type of Storage for Netflix Envelopes
The envelope that your Netflix DVD arrives in will be needed to return DVDs to Netflix. (Netflix pays for shipping both ways.)

DVD Cases
You may want a small supply of empty DVD cases to be used exclusively for Netflix requests during the time your patrons are using them.  Here is a short list of some online suppliers:  www.sleevetown.com     www.discmakers.com     www.meritline.com
Processing Netflix Requests in ILLiad
Ordering
The process of ordering a Netflix request in ILLiad is somewhat unconventional but with a little repetition is soon quite easy.  

Log into your Netflix account.  Find DVD title in Netflix and click on the Add button.
In the ILLiad request form, enter or select the following into these fields:

Lending String: flix
System ID: Select OTH

Click on “Save Changes” and then click on “Request Sent.”  You’ll get a message asking if you’re sure you want to continue without any OCLC information.  Click Yes to complete the process.
Checking In
When Netflix DVDs arrive in the mail unpackage them and SAVE THE ENVELOPE.  

Insert DVD into jewel case placing paper sleeve DVD is wrapped in behind the clear plastic jacket of jewel case.  

Do a title search in ILLiad to find the transaction number.

Once you have a transaction number, check in the DVD the same way you would normally check in any other type of loan request.  At Geneseo we only allow a seven day loan period on all Netflix requests. (We are able to circulate many more DVDs with a short loan period.)

Returning
Process Netflix returns in ILLiad the same way you’d usually process other type of loan returns.  

When a return slip is printed for any Netflix request at our library the words “GIVE THIS TO BILL” are printed on it (see section on creating an address for Netflix in ILLiad). 

We find that student workers are easily able to spot this and then give the DVD to Bill so he can package and mail it back to Netflix.

